
 

Vehicle Identification Number ( as per booking confirmation email) 
 
 
VIN# (17 digits): 
 
 
Manufacture / Model: 
 
 
Delivery Date: 
 
 
Customer / Agent Name :
 
 
Contact Number:     Email: 
 
 
Registered Owner of Vehicle: 
 
 
Customer  Address: 
 
 
 
 

 
 
 
 
 

Damage Description / Comments: 

 
 
 
 
 

     

   

I can confirm I have attached the following mandatory documents: 

 
 

Detailed quote (including parts quotes & sublet quotes) 

 

�
Photos of damage (VIN#, closeup + 1mtr away) 

 

�
Delivery Notification (i.e. EPOD delivery, EVCR) 

 

 

Please Note: 

∑ Claims will not be investigated until all the above documentation has been supplied. 

∑ Email the completed claim form with all attachments to relevant branch. 

  
∑ Subject line must include VID, VIN# and Customer Name.

 

 
  

 

National Claims Form 
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